Business Application – User help
In this document you will find help regarding:
- Problems opening the form
- Problems sending the form

1) Solving problems regarding the opening of the form
If you see the following message and have problems opening the form with your Internet browser, it
probably means that the plugins of the web browser you are using need to be updated.

In case you want to open the form without updating those plugins, you can follow these steps:
-

Right click on the version of the form you want to open and select "Save Link As"
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-

Save the document on your PC

-

Open the saved document (it will open directly with Acrobat Reader).
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2) Solving problems sending the form
After filling the form and clicking on 'Submit notification', if you receive one of the following
messages, it is probably linked to your Acrobat settings.

- In order to fix this problem, first open Adobe Reader.
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- Then click on 'Edit' and select the 'Preferences' menu:

- In the ‘Categories’ list on the left, select ‘Trust Manager’ and then click on the 'Change Settings'
button under ‘Internet Access from PDF Files outside the web browser’.
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- The following screen should be displayed:

Make sure that the option "Block PDF files' access to all web sites" is unticked, as this prevents the
submission of the form.
In order to be able to send the PDF, you must select either ‘Allow PDF files to access all web sites’ or
‘Custom settings’.
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If you select 'Customs settings', the following window will appear when you try to submit the PDF:

You should click on ‘Allow’ to be able to send the PDF.

If you still experience problems, do not hesitate to contact the Business Application support team:
JUST-BusinessApplication@ec.europa.eu
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