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1. INTRODUCTION 

The EU SoHO Platform is an EU-wide digital platform supporting the implementation on technical 
standards and guidelines defined under the Regulation for Substances of Human Origin (1). It provides 
clear and reliable information about how Substances of Human Origin (SoHOs) are used in healthcare 
to diagnose, prevent, or treat medical conditions. 

What the EU SoHO platform does: 

• Shows which SoHO-E are authorised to work with these substances in each EU country. 
• Offers public access to non-confidential data, including guidelines and safety information. 
• Provides information on activities and treatments involving SoHO, such as how blood, tissues, 

or cells are collected and used. 
• Promotes transparency and safety by helping ensure all EU countries follow the same rules 

and standards. 

This manual provides clear, step-by-step guidance for navigating the website and using its key features 
efficient. 

Please note: This document is applicable to all software releases within the Software Version(s) – 
Applicability specified in the footer of the cover page. Screenshots may differ slightly from the current 
software interface due to minor UI (User Interface) changes introduced in subsequent software 
releases. Such differences do not affect the applicability of the information and instructions provided 
in this document. 
The screenshots in this document may contain red boxes or red arrows used to highlight specific 
fields or actions. These elements are for documentation purposes only and are not part of the real 
user interface (UI). 

To access the platform, open your web browser and enter the following address in the URL bar: 
https://webgate.ec.europa.eu/eusoho/ 

2. HOMEPAGE  

2.1. Overview 

The homepage is the primary access point to all features of the EU SoHO website platform. 

To guarantee intuitive navigation and rapid access to all essential resources, the homepage is divided 
into three primary sections (A Website Header, A Central Area, A Website Footer). 

2.1.1. Website Header 

The website's header, which is at the top of the page, offers a direct link on the right that allows 
registered users to access the website's private area containing additional features such as SoHO 
Entity registration. 

 
 

(1) https://health.ec.europa.eu/blood-tissues-cells-and-organs/soho-regulation_en 

https://webgate.ec.europa.eu/eusoho/
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2.1.2. Central Area 

The central area contains a main Navigation menu that directs users to the core sections. The central 
content is dynamically updated based on navigation actions. 

 

2.1.3. Website Footer 

A Bottom section where users can find link to important information and support materials such as 
regulatory guidelines for SoHO, reference notes, and contact information for support.  

 

2.1.4. Navigation and common interface components. 

This paragraph outlines the primary navigation tools and standard interfaces features used 
throughout the platform. Familiarise and understanding these elements is essential for facilitate 
efficient navigation and use of the application. 

Upon navigating to any tab, other than Home, the system displays a breadcrumb path directly below 
the main navigation bar (e.g., Home > Sec Lookup). Each segment is interactive, enabling navigation 
back to a previous page. 

Common interface interactive elements 
Interactive element Location Function 

Contextual Information 

icon  

 

Near labels, 
specifically within 
data entry forms, 
action popups, 
etc. 

Hover the cursor on this icon to reveal brief, 
context/sensitive guidance. Use these icons to 
clarify required data formats, understand 
specific SoHO terminology or rules. 
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Sorting Arrows on the right-side 
of table column 
header 

Click on Up and down arrows to toggle between 
ascending and descending order. 

Search text box and 
button 

At right-top or 
left-top of a 
table/list 

Use contextual keywords to narrow the results. 

 At the top left side 
of a table/list 

Select the dropdown to change the number of 
records displayed (10,25,50, or 100) 

 

 

At the top right 
side of a table/list 

Order result by ASC/DESC alphabetic order, 
ASC/DESC last update 

Pagination bar 

At the right-
bottom of the 
table/list 

Useful when the number of entities exceeds the 
number displayed on a single page 

Navigation arrows 

 

On the bottom of 
the form 

Use buttons to move back and forward between 
pages of the form. 

 
 
Light red bar, like in the image above, shows error message with self-explicatory text. 

Light blue or yellow bar are used for information message. 

2.2. Homepage Content 

The Central Area of the Home page shows four tabs: 

• SoHO Entities per Country 
• SoHO Preparation per Country 
• SoHO Clinical Outcomes per Country 
• SoHO per Category 

On first access, a yellow informational banner is displayed beneath the Home tab if there is an 
important notification to communicate. Immediately below the banner, a brief introduction to the EU 
SoHO platform is provided, followed by an interactive map showing the number of SoHO Entities per 
country. 



 

4 
 

 

The map uses different shades of blue to indicate the volume range (number of SoHO Entities Per 
Country). These ranges are detailed in the legend at the bottom-right corner.  

Hovering the cursor over a specific country displays the exact number of SoHO Entities for that 
country. On the right side of the map, a vertical toolbar provides a set of interactive controls for 
navigating and interacting with the map’s features. 

 

From top to bottom, the controls in the vertical 
toolbar allow the map to be reset to its original 
view, zoomed in or out, switched to full-screen 
mode, or printed. 

 

2.2.1. SoHO Preparations per Country 

Clicking the corresponding tab opens the map of SoHO Preparations per Country. The map displays 
the number of SoHO preparations in each country. All functionalities of this interactive map are the 
same as those described in the previous paragraph. 
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2.2.2. SoHO Clinical Outcomes per Country 

Selecting the corresponding tab opens the map of SoHO Clinical Outcomes per Country. The map 
displays the number of SoHO Clinical Outcomes available in each country. 

 
 
All functionalities of the interactive map are the same as those of the map presented in the previous 
paragraph. 

2.2.3. SoHO per Category 

Clicking the SoHO per Category tab opens an interactive pie chart. The chart illustrates the percentage 
distribution of human-origin substances classified under each SoHO category. 
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By hovering the cursor over the chart, the 
exact number of SoHO per Category will be 
displayed 

  

 

On the right-top a chart Context Menu is 
provided by clicking on the 
icon . 
The Chart context menu offers actions and 
options relevant to the chart and its data 
elements. 

 
 

  

 

By clicking on “View data table” a full screen 
data table with two columns (Category and 
SoHO count) will be displayed. 

 
 



 

7 
 

By clicking the “Back to Previous Page” button, navigation returns to the home page displaying the 
content of the “SoHO Entities per Country” tab. 

 
 
 
The chart and the related SoHO per Category data can be also downloaded or printed using the self- 
explanatory labels: Download PDF document, Download XLS, Download PNG image, Download CSV, 
Print chart. 
  

 

The chart can be viewed in full-screen mode by clicking “View in Full 
Screen,” and full-screen mode can be exit by selecting “Exit from Full 
Screen” from the same menu. 
 

  

 

By clicking on “Use patterns” the chart representation switches from 
coloured slices to patterned slices for better differentiation. 
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3. SEC LOOKUP 

3.1. Context Overview 

In the context of Substance of Human Origin having a section dedicated to SEC Lookup means 
checking or retrieving information associated with a Single European Code (SEC), a unique 
identification code used to ensure traceability of SoHO across the entire supply chain. 

 
A SEC has a fixed, two-part structure: 

• The Donation Identification Sequence containing donation specific information (a tissue 
establishment code, which is composed of the ISO Country code and a tissue establishment 
identifier code, and a unique donation number). 
SEC DI = ISO country code + establishment number + Donation Number 

 
• the SoHO identification Sequence containing SoHO specific information (coding system, 

product code, split number and expiry date). 
SEC PI = SoHO Coding System Identifier (2)+ SoHO Number + Split Number + Expiry Date 

 SoHO Coding 
System 

Identifier 

SoHO Number Split Number Expiry Date 

Format 1 character 
(Alphabetic) 

7 (characters 
alpha/numeric) 

3 (characters 
alpha/numeric) 

8 characters 
(Numeric, 

YYYYMMDD) 
Example: 

A SoHO using ISBT 
128 (coding system 

“A”) expiring the 
3rd Mars 2028 

A 00S1234 345 20280303 

 
 

(2) Different SoHO Coding System Identifier could be used: ISBT 128 (A), EUTC (E), EUROCODE IBLS (B) 

  ISO country Code TE Number Unique Donation 
Number 

Format  6 (characters 
alpha/numeric) 

13 characters 
(alpha/numeric) 

Example: 
A Tissue 

establishment in 
Belgium (00A172) 
assign a Donation 

number (12546) to a 
donation event 

BE 
 

00A172 0000000012546 
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3.2. SEC Lookup Content 

The SEC lookup section allows to: 

• Search for SoHO material or events using the Full code (40 characters alphanumeric max), 
the Donation Identification Sequence or the SoHO Identification Sequence. 

• Generate a code respecting the SEC format (SEC code Generator) 
 

In the main navigation bar click the SEC Lookup tab. 

 

 

The SEC Lookup section shows two tabs: 

• SEC Lookup  
• SEC Code generator 

The tab SEC Lookup will be displayed by default. The active tab by default in this section is “Full SEC”, 
highlighted by a blue background colour.  

3.2.1. SEC Lookup 

To retrieve information about a specific Full SEC identifier, fill the ‘Enter Code’ text box and then 
click on the button .

 

If the entered identifier doesn’t respect the expected format of 40 characters alphanumeric a 
message error will appear on the top in a red bar. 

 

 

Clicking on the second and the third tab provides access to identical functionalities (using a SEC DI or 
a SoHO ID sequence) 
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In both sections, a check will be performed on the format of the entered text, and an error message 
will appear if the format is not respected.  

 

 

3.2.2. SEC Code Generator 

SEC Code Generator is a tool to generate a Full SEC Code. 

Interactive Elements and Functions 

Interactive element Location Function Purpose 

ISO Country Code 
dropdown 

First field of 
the form 

Used to select a country 
code from a predefined 

list 

Identifies the Country 
associated with the SEC 

Code 
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SoHO entity 
identification code 

Below ISO 
country code 

Accepts a 6-character TE 
identifier 

Uniquely identifies the 
Establishment 

Unique donation 
number 

The third field 
of the form 

Accepts a 13-character 
donation number 

Uniquely identifies a 
donation 

Coding System 
identifier  

Dropdown list 

Middle 
section of the 

form  

Allows selection of coding 
system (EUTC, ISBT 128, 

EUROCODE IBLS) 

Specifies which coding 
system is used to 
generate the SEC 

SoHO Number Below Coding 
System 

Identifier 

Accepts a 7-character 
alpha/numeric code 

Useful to identify the 
SoHO within the selected 

system 

Split Number 

Input field 

Below Soho 
Code 

Accepts a 3-character split 
number 

Differentiates splits/parts 
of the same donation 

Expiry Date 

picker 

Bottom 
section of the 

form 

Used to select a date 
using a calendar 

Define the expiration 
date of the product. It 
cannot be in the past. 

Button Bottom of the 
form (left) 

Clears all entered and 
selected values 

Reset data entry 

 

Button 

Bottom of the 
form (right) 

Submits the form and 
generate the SEC code 

Generates and searches 
using the full SEC code 

 

All fields marked with a red asterisk must be completed. Each field must contain text that adheres to 
the required format. 
A code will appear automatically on top of the form as each field is completed. 
By clicking on the button ,if some information is missing, one or more Error messages 
appear on the top and the corresponding fields will be highlighted with a red border. 
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Otherwise, if the full SEC doesn’t already exist an Info message in a light blue box will be displayed. 
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4. COMPENDIA 

4.1. Context Overview 

The SoHO Compendia includes: 
• Entities: All kind of Entities (List of SoHO Entities, List of Competent Authorities) 
• Preparations: List of SoHO preparations  
• Compendium of EU SoHO, EU SoHO Coding, EU SoHO Categories  

 
4.2. Compendia Content 

 This content is available on the platform from the tab “Compendia”. 
Moving the cursor on the tab of the main navigation bar shows a list of 
choices. Each option in the list provides access to a distinct content area 
upon click. 
 

4.2.1. SoHO Entities 

Clicking on SoHO Entities provides access to a complete list presented in a table containing the 
principal entity’s key details (name, type, EU code, country, validation status, details). The table 
contains clickable elements that trigger additional user actions (see Fig. 1). 

Fig. 1 Compendium of Entities 
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Interactive Elements and Functions Fig. 1 

Interactive element Location Function Purpose 

“Details” Icon 
Button 

 

At the 
right of 

each row 

Open a detailed view for the 
selected entity 

Allows users to see 
complete information 

about an entity 

Filter Fields Box: 

Entity name 
Hospital name 

EU code 
City 

Country 

Bottom 
of the 
table 

Text fields that allow filtering 
the table by specific attributes 

such as entity name, city, 
country or entity code 

Helps refine search 
results when working 

with large datasets 

Filter Dropdown: 
Validation Status 

Bottom 
right of 

the table 

A dropdown list that allows to 
filter entries by validation status 

(e.g., Verified, Suspended…) 

Quickly narrows down 
the list of entities of 

interest. 

Icon Buttons: 

xls, csv, pdf 

Bottom 
centre 

To export the displayed data of 
the displayed entities in a xls, 

csv or pdf file 

Useful to store in local 
the result of the search. 

4.2.2. SoHO Entity Details 

Selecting the “Details” icon displays the detailed information for the listed Entity. The following 
content is shown: 

• The left side panel contains information on the entity (Name, EU Entity Code, Status, 
Validation Status, Start Date, National Code, Administrative Address). 
 

• The right-side panel has a tabbed panel with three sections (Activities, Preparations, Activity 
addresses).  
 
 

 
 
 
 

Fig. 2 Tabbed panels Entity Details 
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Interactive Elements and Functions Fig. 2 

Interactive element Location Function Purpose 

 
Bottom of the 

right panel 
Opens a new web 

browser window with 
printable content and 

triggers the print dialog. 

Consult and print the 
current Entity details in a 

print-friendly format 

 
Bottom of the 

right panel 
near the “Print 
establishment” 

button 

Navigates back to the 
previously displayed page 

Allows users to return to the 
previous view without losing 

context. 

 Arrow 
Collapse/ expand 

control 

Right side of 
Activities 

details 

Expands or collapses the 
corresponding section 

It helps to view or hide 
content. 

 when multiple activities are 
displayed 

 
 
4.2.3. List of Authorities Entities 

 

By selecting “List of Authorities” in the Compendia dropdown list, a 
paginated data table containing the CA will be displayed. The table 
contains clickable elements that trigger additional user actions (see 
screenshot below). 
Under the table, buttons can be used to export the displayed records 
in a xls, csv or pdf file. 

 
 

Fig. 3 Compendium of Authorities 
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4.2.4. Filter by Activities 

 By selecting “Filter by Activities” from the Compendia dropdown 
list, it is possible to access the SoHO Entities search functionality, 
which allows selection of Entities based on various criteria. 
 

 

The Filter via search criteria panel is composed by three search criteria: 
• Category Selection 
• Activity Selection 
• Country Selection 

Combining these criteria enables refined search results. 
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 Through the “Category Selection” 
section, it is possible to add all 
categories from the Available 
Categories list to the Selected 
Categories list in a single action 
using the “Add all” button, or to 
add categories individually using the 
“+” button displayed next to each 
category. All selected categories can 
be removed using the “Remove all” 
button. The full list of available 
categories can be browsed using 
the scroll bar. The selected list are 
the criteria used for the search. 

 

Through the Activity selection area, 
selected activities can be used as 
searching filter criteria. The “ALL” 
toggle switch, selects or deselects 
all available activities at once. 

The checkboxes provide fine-
grained control, enabling the 
selection of specific activities 
relevant to the search. 

 

 

The interactive elements on this 
section have the same functions 
and purposes of the category 
selection. the free editable text 
boxes Entity Name and City can be 
used to refine the search with 
additional criteria. 
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 The Reset and Search buttons, available at the top and bottom of the left 
panel, are used to reset selected criteria and to execute a search based on 
those criteria. The results are presented in the right panel in a tabulated 
list. 

4.2.5. SoHO Preparations 

 Clicking on SoHO Preparations. provides access to the Compendia 
of SoHO Preparations by clicking on SoHO Preparations. A list of 
authorised preparations will be displayed in a paginated table 
showing for each row the Preparation name, EUTC Code and Status. 

 

  
The interactive elements highlighted in the screenshot above are enclosed in red boxes. To 
understand how to interact with each element, please refer to the table below, which describes 
their location and their respective functions and purposes. 
 
 

Interactive Elements and Functions Fig. 4 

Fig. 4 List of Preparations 
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Interactive 
element 

Location Function Purpose 

“Details” Icon 
Button 

 

At the 
right of 

each row 

Open a detailed view for the 
selected preparation 

Allows users to see complete 
information about a 

preparation 

Icon Buttons: 
xls, csv, pdf 

Bottom 
centre 

To export the displayed data 
of the displayed entities in a 

xls, csv or pdf file 

Useful to store in local the 
result of the search. 

  



 

20 
 

4.2.6. SoHO Preparation Details 

This section displays detailed information about a single preparation. It can be opened by clicking 
the Details button in the preparation list. 
The content of this view changes depending on the type of preparation. 
The screen is divided into two main areas: 

• Left panel including: 
o Details of the SoHO Preparation  
o Donation and Collection  
o Preparation and Preservation 
o Processing 
o Member State / EEA country distribution  

The left panel also includes clickable links that give access to related SoHo Entity detail area. 
• Right panel displays the clinical indications details, the Authorisation status, Attached 

documents. “Back” buttons, on the top and on the bottom of this panel, used to navigate 
back to the previously viewed content. 
 

  

Fig. 5 SoHO Preparation Details 

 
 
 
4.2.7. Filter by Criteria 

 Clicking on “Filter by Criteria”, opens a new content with 
several filter options that helps to refine his search and 
more easily find the desired preparations. 
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Using the “Add all” button, permits the 
selection all EUTC from the Available EUTC 
Codes to the Selected EUTC Codes, in a single 
action. or It’s possible to add EUTC code one by 
one through the button + on the left of each 
Available EUTC Codes. Using the button 
“Remove all”, all selected categories can be 
removed one shot.  
 

 

 
The interactive elements in this section of 
Monograph Reference have the same functions 
and purposes of the previous EUTC Codes filter 
selection. The two scrolling bar permits 
scrolling the list vertically and horizontally. 
 

 

Used to filter the search result by one or more 
Country of Origin 

 

This section allows users to search for SoHO 
preparations based on clinical ,donation-
related criteria and more. It is organized into 
expandable sections.  
The free-text field “Preparation name” allows 
users to enter the name of a preparation to 
narrow the search results. 
It is also possible to add a medical device as a 
criterion using the “Add” button. In each 
section, selecting a checkbox provides access to 
the available options for that specific selection.  
Countries where the preparation is distributed 
can be added to or removed from the filter 
criteria using the “+” or “−” buttons. 

The Reset and Search buttons, available at the top and bottom of the left panel, are used to reset 
selected criteria and to execute a search based on those criteria.  
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The results are presented in the right panel in a tabulated list. The table below contains all possible 
options for each selected category. 
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4.2.8. EU SoHO List 

The “EU SoHO List” page offers all the interactives elements and facilities such as “Show entries 
Dropdown”, arrows on the two columns header to reorder the results, pagination controls, and on 
the bottom the icons buttons (xls, csv, pdf) to exports the displayed result   in a xls, csv or pdf file. 

 

4.2.9. EU SoHO Categories 

The EU SoHO Categories list can be filtered by using any text that could be the EU SoHO Coding 
name, EU SoHO Authorisation Category. 
The table offers all the interactives elements and facilities such as “Show entries Dropdown”, arrows 
on the two columns header to reorder the results, pagination controls, and on the bottom the icons 
buttons (xls, csv, pdf) to exports the displayed result   in a xls, csv or pdf file. 
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