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1. Introduction 

The European Commission (hereinafter ‘the Commission’) is committed to protecting your 
personal data and respecting your private life. It collects and processes personal data pursuant to 
Regulation (EU) No 2018/1725 of the European Parliament and of the Council of 23 October 2018 
on the protection of natural persons with regard to the processing of personal data by the Union 
institutions, bodies and agencies and on the free movement of these data (repealing Regulation 
(EC) No 45/2001). 

This privacy statement explains the reason for the processing of your personal data, the way we 
collect, process and ensure the protection of all personal data provided, how that information is 
used and what rights you have in relation to your data. It also specifies the contact details of the 
responsible Data Controller with whom you may exercise your rights, the Data Protection Officer 
and the European Data Protection Supervisor. 

Information on the processing of data in the Loustic and e-KidReg applications (Loustic is a 
database for managing information on the children who attend the garderie and the Study and 
recreational Centre of the CPE; e-KidReg is an interactive online platform for parents to submit an 
enrolment or re-enrolment application, or to consult/change the information registered in 
Loustic), administered by units OIL.05 and OIL.07, can be found below. 

2. Why and how do we process your personal data? 

Purpose : OIL.05 and OIL.07 use your personal data to: 

• enrol children at the CPE, 
• determine the frequency of their attendance, 
• establish the level of parental contribution, 
• organise appropriate care for the children, 
• manage meals on both sites (Kirchberg and Bertrange/Mamer), 
• verify access for persons authorised to collect/drop off the children, 
• take account of any medical constraint such as food allergies requiring a special menu. 

The Loustic application, accessible only by units OIL.05 and OIL.07, contains data submitted to e-
KidReg by parents. It is used for the administrative and operational management of the CPE, i.e.: 

• the creation of groups, 
• sending information to the educator team so as to ensure optimum care for the children 

in their groups, 
• sending medical data to the CPE nurses and to the paediatrician (the service provider), 

who are bound by professional confidentiality, 
• sending data to the Ministry of National Education and the Ministry of Health in 

Luxembourg, in the context of epidemics and their spread (e.g.  Covid-19),  

• invoicing of parental contributions, 
• organising the catering service/invoicing of parents by the service provider, 
• establishing attendance statistics and data extraction for the correct organisation of the 

service (organisation of replacements, recruitment planning, risk prevention (recording 
of accidents), management of children with allergies, etc.), 

• creation of specific groups during the holidays/pedagogical days at the European School, 
depending on enrolments for these specific periods, organisation of the morning service. 
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The e-KidReg application is used by parents to enrol their child/children and consult their data 
(amendment of personal data by parents requires validation by a member of the CPE 
administrative team so that the amendment can be made in e-KidReg and then imported to 
Loustic). 

The medical form downloaded by parents for enrolment can be accessed only by the CPE medical 
service. Medical files are created to manage and monitor the health of children enrolled in the 
CPE. Each file contains: 

- the health admission form and an information sheet for the administration setting out the 
opinion of the medical service, 

- a copy of the vaccination card of each child, 
- any medical documents relating to the management of a child's food allergies (medical 

certificates and Projet d'Accueil Individualisé (PAI), 
- any request for authorisation to administer medicines issued by the parents to the CPE’s 

medical service. 

Your personal data will not be used for automated decision-making, including profiling. 

3. On what legal grounds do we process your personal data? 

We process your personal data in accordance with Article 5(1) of Regulation (EU) No 2018/1725: 

(a) processing is necessary for the performance of a task carried out in the public interest or in the 
exercise of official authority vested in the Union institution or body; 

(e) processing is necessary in order to protect the vital interests of the data subject or of another 
natural person. 

The specific legal basis is the Commission Decision of 6 November 2002 establishing the Office for 
Infrastructure and Logistics in Luxembourg (2003/524/EC). 

4. Which personal data do we collect and further process? 

In order to carry out this processing operation, Units OIL.05 and OIL.07 collect a certain amount of 
personal information: 
 

• surname, first name, gender, date and place of birth, nationality and social security 
number of the child; 

•   surname, first name, date and place of birth, and nationality of the parents;  
• contact details of the parents (postal address, e-mail, telephone number(s)); 
• a certificate from the Institution employing the parent and, where applicable, the other 

parent, specifying their status (official, temporary agent, etc.), whether they work full-
time or part-time, the duration of the contract and the number of dependent children 
(obtainable from the Human Resources department of the Institution); 

• most recent payslips of the household.  
 

• If one of the parents is self-employed: the ‘bulletin de l'impôt sur le revenu’ (income tax 
statement) for the previous year and a certificate of membership of the social security 
system. In the case of spouse having recently started a self-employed activity, the 
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income tax statement shall be replaced by a declaration of honour indicating income 
and the estimated number of hours; 

• Where applicable, the divorce judgment with, where appropriate, a bank statement 
showing the maintenance received or paid. The pay slips of both parents in the case of 
shared custody or, in the case of the child residing with one of the parents, the pay slips 
from the household of the registering/paying parent. 

The following data shall also be collected for the child's medical file: 

• surname, first name and telephone number of contact persons in the event of an 
emergency, 

• the child's current medical issues, disabilities and illnesses and the treatments taken, 
their medical history with regard to infectious diseases and surgery, and their vaccination 
status, 

• emergency protocols. 

The personal and medical data are processed in order to preserve and monitor the health of the 
children attending the CPE, and to have useful information to hand so as to be able to act in an 
emergency, in accordance with the applicable statutory provisions. 

The processing of special categories of personal data (e.g. concerning children’s health) complies 
with Article 10(2) of Regulation (EU) 2018/1725, and in particular points (b), (c) and (h) thereof. 

The personal data collected via the e-KidReg platform are needed in order to check your child's 
enrolment file. The data must be complete in order to process enrolment requests in accordance 
with the priorities set out in the rules on admission to and operation of the CPE establishments. If 
you do not provide all the personal data required, the administration will not be able to accept 
your child at the CPE. 

5. For how long are your personal data kept?  

OIL.05 and OIL.07 keep your personal data (documents relating to the child’s enrolment and their 
medical file) for as long as the child is enrolled at the CPE and for a period of one year after the 
child leaves, following which all these data will be destroyed. 

If the child's enrolment is refused or they are placed on the waiting list, the data will be kept 
during the current school year, in case the CPE administrator is able to offer a place to the child in 
the course of the year. 

Documents concerning the parental contribution shall be destroyed at the end of the school year 
N, except in the event of a dispute or legal proceedings during which the documents are kept until 
the end of the statutory limitation period, i.e. 5 years, as provided for in the Financial Regulation. 
At the end of the period in question, they shall be destroyed.  
 
Catering data shall be destroyed by the service provider at the end of the school year to which 
they refer. However, in the event of a dispute or legal proceedings, the data relating thereto are 
retained until the end of the statutory limitation period, i.e. 10 years, as provided for by the 
national law in force. At the end of this period, the data shall be destroyed. 
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6. How do we protect and safeguard your personal data? 

All data transmitted via the e-KidReg application (i.e. in electronic format) and switched to the 
Loustic application are saved on the servers of the European Commission. All processing is 
performed in accordance with Commission Decision (EU, Euratom) 2017/46 of 10 January 2017 on 
the security of communication and information systems of the European Commission. 

In order to protect your personal data, the Commission has introduced a number of technical and 
organisational measures. The technical measures comprise appropriate actions for dealing with 
online security, the risk of data loss, data corruption or unauthorised access, taking account of the 
risk presented by the processing and of the type of personal data being processed. The 
organisational measures include restricting access to personal data solely to authorised persons 
with a legitimate need to know for the purposes of the processing. 

Any document sent on paper to the CPE manager is kept under lock and key in an archive room at 
the headquarters of units OIL.05 and OIL.07.  This room is accessible only to members of the 
managing department. Likewise, the medical files of each child are kept in secured cupboards in 
the CPE Medical Service. The files can be accessed only by members of the Medical Service. 

7. Who has access to your personal data and to whom is it disclosed? 

Access to your personal data is granted to the Commission team responsible for performing this 
processing operation and to staff authorised in line with the ‘need to know’ principle, namely: 

• OIL.05 and OIL.07, the managing department 

• OIL.05 and OIL.07 educational staff 

• OIL.05 and OIL.07 Medical Service 

• Security Directorate of the European Commission (Human Resources Directorate-

General) 
• OIL.06, the financial unit of OIL 
• the salaries office of the following institutions: Court of Auditors, EIB, EIF, EPPO, 

European Parliament, ESM, Court of Justice, European Commission, European Schools 
Lux2 and Lux1, Translation Centre and any other EU body likely in the future to 
contribute financially to the CPE budget for the benefit of its staff (i.e. the EPPO), 

• catering service providers under the responsibility of OIL.05 and OIL.07, 
• the security service under the responsibility of HR.DS., 
• the Commission’s external insurance company, 
• the Luxembourg Ministry of National Education, 

• the Luxembourg Ministry of Health.  

 

The child’s medical data can be accessed by: 
 

• the paediatric consultant of the CPE, 
• the CPE nurses who manage the medical file, prepare the summary tables (food allergies 

or serious illnesses), 
• the educators and coordinators of the CPE for the children's food allergies and any 

serious illnesses (in table form) to allow them to correctly understand any emergency 
situations, 

• the service provider that distributes the meals, using a table drawn up by the nurses with 
regard to those children with a food allergy. 
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If a child has an accident at or under the supervision of the CPE, the parents complete a form and 
send it to the CPE managing department, which forwards it electronically to the insurance 
company for any reimbursement to parents of medical expenses incurred as a result of the 
accident. The original of the form is kept in a file at the managing department. 

These staff members abide by statutory and, where required, additional confidentiality 
agreements. 

8. What are your rights and how can you exercise them? 

You have specific rights as a ‘data subject’ under Chapter III (Articles 14-25) of Regulation (EU) No 
2018/1725, namely the right to consult, rectify or delete your personal data and the right to 
restrict the processing of your personal data. Where appropriate, you also have the right to object 
to processing, or the right to data portability. 

You can exercise your rights by contacting the Data Controller, or in the event of a dispute, the 
Data Protection Officer. If necessary, you can also address the European Data Protection 
Supervisor. Their contact information is given under Heading 9 below. 

Where you wish to exercise your rights in the context of one or several specific processing 
operations, please provide the description (i.e. the Record reference(s) as specified under Heading 
10 below) in your request. 

9. Contact information 

- Data Controller 

If you wish to exercise your rights under Regulation (EU) No 2018/1725, if you have any 
comments, questions or concerns you wish to express, or if you wish to make a complaint 
concerning the collection and use of your personal data, please do not hesitate to contact the 
Data Controller, Unit OIL.05 ((cpe@ec.europa.eu).). 

- The Data Protection Officer (DPO) of the Commission 

You may contact the Data Protection Officer (DATA-PROTECTIONOFFICER@ec.europa.eu) with 
regard to issues related to the processing of your personal data under Regulation (EU) No 
2018/1725. 

- European Data Protection Supervisor (CEPD) 

You have the right of recourse (i.e. you can lodge a complaint) to the European Data Protection 
Supervisor (edps@edps.europa.eu) if you consider that your rights under Regulation (EU) No 
2018/1725 have been infringed as a result of the processing of your personal data by the Data 
Controller. 

10. Where to find more detailed information? 

The Commission Data Protection Officer (DPO) publishes a register of all personal data processing 
operations performed by the Commission which have been documented and notified to him or 
her. You can find the register at: http://ec.europa.eu/dpo-register. 

This specific processing operation has been included in the DPO’s public register with the record 
reference DPR-EC-01120.3. 

mailto:cpe@ec.europa.eu
mailto:DATA-PROTECTIONOFFICER@ec.europa.eu
mailto:edps@edps.europa.eu
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