Il-Kummissjoni

Ewropea
I

IL-FLUS TIEGHEK IMPORTANTI

Solvi talbiet malajr permezz tal-Procedura
Ewropea ghal Talbiet Zghar

36% tal-Ewropej jixtru onlajn minn pajjiz iehor tal-UE, ofirajn jixtru minn barra pajjizhom meta jkunu qed
jivvjagdaw. Issa ghandna ghazla ikbar minn gatt gabel, imma l-affarijiet mhux dejjem jimxu sew. Jekk kellek
problemi b’oggetti jew servizzi li xtrajt minn barra mill-pajjiz u tixtieq titlob ghad-danni, il-Pro¢edura Ewropea
ghal Talbiet Zghar tista’ tkun is-soluzzjoni.

Ghal xiex inhi?
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Is-sentenza tigi infurzata f’26 pajjiz tal-UE (kollha minbarra d-Danimarka)
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@ Ghajnuna bla flas bil-formoli disponibbli mi¢-Centru Ewropew tal-Konsumatur lokali tieghek, perezempiju

Gustizzja
u Konsumaturi
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5 Passi ghall-hlas

1. IGBOR L-EVIDENZA

2. IMLA L-FORMOLA TAT-TALBA
3. IBGHAT IL-FORMOLA LILL-QORTI

4. IL-QORTI TEVALWA T-TALBA
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5. SENTENZA
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LADARBA TINGHATA S-SENTENZA, TIGI INFURZATA SKONT IL-LIGI
TAL-PAJJIZ TAL-UE LI GHANDHA TKUN INFURZATA FIH.

Ghandek talba xi thallas? Ibda issa.

. Gwida tal-utent dwar il-Pro¢edura Ewropea ghal Talbiet Zghar
- ll-portal elettroniku tal-Gustizzja tal-UE

. Lista tac-Centri Ewropej tal-Konsumaturi
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