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[ The Cyprus Institute - Overview & Mission
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A European institution for the
Eastern Mediterranean & Middle East
based in Cyprus

A Non-Profit institution advancing peace and
prosperity using Science, Technology and
Innovation.

www.cyi.ac.cy
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SDG Dashboards and Trends

Click on a goal to view more information.
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SRPP in practice ¢



Sustainable and Socially Responsible Cleaning [
Services at The Cyprus Institute

oA T

Contract Value: €293,616.00 +VAT
Announcement Date: 08/12/2023 (through TED)

Provision of cleaning products with ECO Label

Environmental management measures and practices
(ISO 14001 / EMAS certification)

Continues staff training

Employment of political asylum seekers

Contract awarded 40% on price, 60% on social & environmental factors and services.



'
Cleaning Services at The Cyprus Institute "

A/A Evaluation Criteria Weighting Factor

1. |Provision of eco-labeled cleaning products, 5% will be given with a maximum
percentage of 35% :

* biodegradable bags,

* Floor cleaner,

* Toilet perfume liquid,

* Liquid Hand Soap,

* Liquid dish soap,

* Reusable microfiber cloths

* Any additional eco label cleaning product (suggested by the tenderer)

35%

2. | Energy efficiency of vacuum cleaners 5%

Contractor's commitment to use vacuum cleaners with energy efficiency class A+

3. |Environmental management measures and practices
* ISO 14001 certification submission 15%
* EMAS certification submission 25%

25%




.
Cleaning Services at The Cyprus Institute i

A/A

Evaluation Criteria

Weighting
Factor

Sta f Training A percentage of 2% was given for each topic (listed below) to be covered during
staff training with @ maximum percentage of 10% and given that the relevant commitment was
submitted..

a. Cleaning products use

b.  Energy saving practices

c.  Saving water practices

d. Waste management

e.  Health and safety practices

An additional 3% for each subject in which existing staff of the economic operator has been trained on
and for which the relevant attendance certificates will be submitted, with @ maximum percentage of
15%.

25%

Evaluation of Staff and Responsible Coordinator

The submission of at least three (3) evaluation questionnaires (Form 20) was required. Each
assessment should meet the requirements shown in Annex I, paragraph 4.4.5. and was graded with a
maximum of 100 points for each completed questionnaire and a maximum of 10 points for the
specific criterion. The numerical average of the three (3) questionnaires was used to evaluate the
specific criterion.

10%

100%




Challenges in the Implementation and Use of Socially Responsible Criteria

* Resistance to change
* High initial costs

* Lack of awareness and training

* Complexity and time consuming
* Limited supplier options in the service market
* Supplier commitment and cooperation

* Measurement and monitoring of impact

* Communication and stakeholder engagement



Reinforcing the Institute’s / our
community's commitment to
sustainability and social equity.

Minimizing environmental impact

Promoting fair labor practices

Professional development and
improvement of work quality

Employing asylum seekers -
integration into the community



Thank you for your attention

Patrikios TYywmvios
Head of Procurement Office
The CYprus Institute
p.TUmvios@cyi.ac.cy
+357 22 208641

+257 99 697257
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