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Press release

European Regulators Group for Postal Services (ERGP)
29th Plenary Meeting

Tromsg, 27 November 2025

The European Regulators Group for Postal Services (ERGP) held its second Plenary
Meeting of 2025, under the chairmanship of Mr. Dan Sjoblom, Director-General of the
Swedish Postal and Telecommunications Authority (PTS), supported by the Vice-Chair
Mr. Petros Galides, Deputy Communications Commissioner of Cyprus (OCECPR), and the
Vice-Chair Prof. Sandra Maximiano Chairwoman of the Board of Directors of the
Portuguese Communications Authority (ANACOM) and ERGP Chairwoman 2026.

The Plenary agreed on the ERGP Work Programme for 2026 [ERGP PL Il (25) 20], which
sets out the ERGP’s tasks for the next year in line with the strategic pillars of the ERGP
Medium-Term Strategy (MTS) 2026-2028 that was also adopted [ERGP PL Il (25) 14].

In 2026, the ERGP will focus its activities on outlining the future regulatory framework,
on the scope of the universal service to be in line with changing users’ needs, on
contingency, resilience and security, and on technological changes in the postal sector.
The ERGP will also continue its work on postal core indicators and postal price indicators,
as well as on quality of service, consumer protection and complaints handling including
quality-of-service standards for domestic and cross-border mail.

On this occasion, the ERGP has elected unanimously Mr Bernardo Herman, Member of
the Council of the Belgian Institute for Telecommunication and Postal services
(BIPT/IBPT) as ERGP Chair for 2027. Mr Herman said: “Given the importance of the
challenges ahead, particularly the future EU Postal Delivery Act, | am truly honoured by
the trust my colleagues have placed in my team at BIPT and myself to chair the ERGP in
2027 at this crucial time for the sector. | am particularly pleased to be able to share this
experience with the troika that BIPT will form with Anacom and RTR, as | see a strong
convergence of views between the three authorities on the requlatory approach for our
markets.”

ERGP also elected Dr. Klaus Steinmaurer, Executive Director of the Austrian Regulatory
Authority of Telecommunications and Postal services (RTR) as ERGP Chair 2028. Dr.
Steinmaurer said: “Thank you for placing your trust in me — | sincerely appreciate the
support from colleagues across all ERGP members. The European Commission’s
forthcoming proposal for an EU Postal Delivery Act will redefine key regulatory issues and

become a central priority for all NRAs and for the ERGP. In this context, strong, well-
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coordinated and committed cooperation is more important than ever. As part of the Troika,
I am fully dedicated to fostering open, transparent and constructive collaboration. Together
with ANACOM and BIPT, we will work closely to ensure continuity, stability and progress,
and to ensure that the ERGP remains a strong voice for an efficient and future-oriented
postal sector framework.”

Prior to the Plenary Meeting, on 26 November, the ERGP held an internal workshop to
discuss key topics regarding the future regulatory framework. The discussion feeds the
European Commission’s work on the EU Postal Delivery Act. The ERGP confirmed its
engagement to support the European Commission in this work in 2026.

The Plenary approved the following documents:

-ERGP PL Il (25) 20 — ERGP Work Programme 2026

-ERGP PL Il (25) 14 — ERGP Medium Term Strategy 2026-2028

-ERGP PL Il (25) 9 — ERGP Report on postal core indicators

-ERGP PL Il (25) 10 — ERGP Report on quality of service, consumer protection and
consumer handling

-ERGP PL Il (25) 3— ERGP Report on the financing of the USO

-ERGP PL I (25) 26 — ERGP Report on Service Standards

Furthermore, ERGP adopted a set of internal documents relevant to its work, efficiency
and organisation in the coming years.

e For more information, visit: https://ec.europa.eu/ergp

e Contact: GROW-ERGP@ec.europa.eu

e Follow us: https://www.linkedin.com/company/ergp-the-european-requlators-
group-for-postal-services/

About the ERGP

The ERGP (European Regulators Group for Postal Services) is composed of the 27
national regulatory authorities (NRAs) for postal services of the EU, as well as national
regulatory authorities from countries of the European Economic Area and countries
with candidate status to join the EU. The ERGP advises and assists the Commission
on the development of the internal market for postal services and on the consistent
application in all Member States of the regulatory framework for postal services.
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